
Classification: Public · SD 1700-0642 · Revision 4 2022-12-21 1 

Checklist for Types 58xx and 3x74 Actuators 

Customer 

Customer: Ticket/SAP no.: 

Repair order no.: Original order no.: 

Type: Model no.: 

Serial no.: Product ID no.: 

When did the error occur? 

During initial start-up 

During operation 

When changing the controller setting. If yes, which settings were changed? 

Don't know 

How often does the occur? 

Constantly 

Sporadically, interval: 

Due to vibration 

Don't know 

Description 

SAMSON AG Shipment 

Deviating shipping address (customer): Individual shipment 

Collective shipment 

Date Signature 

Type 3374: Is it possible to establish communication with the positioner? 

Yes. Error message: Due to vibration 

No. Communication software: TROVIS-VIEW version: 

 Other 

Does the actuator respond to a reference variable change? 

Yes  No 

Actuator does not move to desired position 

Error detected on 

Supply board of solenoid valve Positioner board 

Potentiometer of the position transmitter Coupling between actuator and valve 

Internal solenoid valve (3274) 

Different problem 
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