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Checklist for Types 64xx and 5xxx Controllers 

Customer 

Customer: Ticket/SAP-No.: 

Repair order no.: Original order no.: 

Type: Model no.: 

Serial no.: Product ID no.: 

When did the occur? 

During initial start-up 

During operation 

While changing the following positioner settings: 

Don't know 

How often does the fault occur? 

Continuously 

Sporadically, interval: 

Due to vibration 

Don't know 

Fault description 

SAMSON AG Shipment 

Deviating shipping address (customer): Individual shipment 

Collective shipment 

Date Signature 

Is it possible to establish communication with the controller? 

Yes. Error message: Due to vibration 

No. Communication software: TROVIS-VIEW version: 

Other 

Input/output errors 

Type of defective input No 

Type of defective output 

Defective keys 

Yes 

Display Other error(s): 

No or defective display 


	Kunde: 
	SRRefNr: 
	RepKomm: 
	UrsprungsKomm: 
	Gerätetyp: 
	Erzeugnisnr: 
	Seriennr: 
	IdentNr: 
	undefined_2: 
	Ja: Off
	Nein  Kommunikationssoftware: Off
	Ja_2: Off
	Die gewünschte Position wird nicht angefahren: Off
	Versorgungskarte: Off
	Anzeige: Off
	SAMSON AG: Off
	Abweichende Lieferanschrift Kunde: Off
	Durch Erschütterung an dem Gerät: Off
	TROVISVIEW Version: Off
	Andere: Off
	Nein: Off
	andere: Off
	Einzelsendung: Off
	Sammelsendung: Off
	Datum: 
	Unterschrift: 
	Kontrollkästchen1: Off
	Kontrollkästchen2: Off
	Kontrollkästchen3: Off
	Kontrollkästchen4: Off
	Kontrollkästchen5: Off
	Kontrollkästchen6: Off
	Kontrollkästchen7: Off
	Kontrollkästchen8: Off
	Text4: 
	Print: 
	Reset: 
	Text1: 
	Text2: 
	Text3: 
	error message: 
	software: 
	view_version: 
	other: 


